
 

 

 

DRAFT FOR CITY REVIEW 
 

Saint John Transportation Strategic Plan  

Phase 2 Public Consultation 

 

 

Prepared for City of Saint John 
by IBI Group 
 
 

November 19, 2018 



IBI GROUP DRAFT FOR CITY REVIEW 
Phase 2 Public Consultation 
Prepared for City of Saint John 

  

Table of Contents 

November 19, 2018 i 

1 Introduction ............................................................................................... 1 

2 Public Open House ................................................................................... 1 

2.1 Notices .............................................................................................. 1 

2.2 Information Presented ...................................................................... 3 

2.3 Attendance and Participation ............................................................ 3 

3 Public Feedback ........................................................................................ 4 

4 Summary .................................................................................................... 7 

 

Appendix A: Notices 

Appendix B: Public Open House Display Boards 

Appendix C: Comment Forms/Emails 

 

 



IBI GROUP DRAFT FOR CITY REVIEW 
Phase 2 Public Consultation 
Prepared for City of Saint John 

 

November 19, 2018 1 

1 Introduction 

The City of Saint John is undertaking the Transportation Strategic Plan, 
MoveSJ, to address the City’s long-term goals for transportation and mobility. 
The 2012 Municipal Plan, PlanSJ, identified the objective for MoveSJ is to: 

Develop and maintain a comprehensive Transportation Strategic Plan for 
the City which advances the development of a multi-modal transportation 
system for the community. 

Phase 1 of MoveSJ was initiated in 2015 to gather information on existing 
conditions, develop transportation goals for Saint John and engage with the 
public. Phase 2 was initiated in 2017 to develop a travel demand model and four 
supporting strategies for MoveSJ, including a Pedestrian Strategy, Goods 
Movement Strategy, Transit Strategy and Parking Strategy. Phase 3 of MoveSJ 
will develop an overall system improvement plan and four additional supporting 
transportation strategies.  

Each phase of MoveSJ includes engagement and consultation with community 
stakeholders and members of the public. This report documents the Public 
Open House held as part of Phase 2 for community input. 

2 Public Open House 

The Phase 2 Public Open House was held on Thursday, June 7, 2018 at 
Brunswick Square. The Open House provided an opportunity for the community 
to review the strategies prepared to date and provide feedback to the study 
team. The Public Open House was held in two sessions: from 12:00 p.m. to 
2:00 p.m. for those who worked in the area to drop by on their lunch hour and 
again from 4:00 p.m. to 6:00 p.m. for others to drop by in the late afternoon/early 
evening. Each session was held at a centrally located, vacant storefront on the 
second level of Brunswick Square close to the escalators and elevator.  

2.1 Notices 

Notices and ads for the Public Open House were published in English and 
French on the City’s website and social media in the week preceding the Open 
House. The English notice is shown in Exhibit 1and an example online post is 
shown in Exhibit 2. Additional notices and posts are included in Appendix A.  
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Exhibit 1: MoveSJ Phase 2 Open House Notice (English) 

 

Exhibit 2: Twitter post for MoveSJ  
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2.2 Information Presented 

Twelve display boards were set up on easels around the room and hardcopies 
of the display materials were available in both English and French for those who 
were interested in taking materials home review. All display boards and 
supporting strategy reports were available on the City’s website for review and 
download. 

City staff from various departments and the consulting team were available to 
answer questions on the information presented or any other study-related 
questions. 

The display boards presented the following:  

 What is the MoveSJ? 

 Pedestrian Strategy – What are we doing well now? 

 Pedestrian Strategy – What direction are we taking?(1) 

 Pedestrian Strategy – What direction are we taking?(2) 

 Transit Strategy – What are we doing well now? 

 Transit Strategy – What direction are we taking? 

 Parking Strategy – What are we doing well now? 

 Parking Strategy – Existing Conditions 

 Parking Strategy – What direction are we taking? 

 Truck Route Strategy – What are we doing well now? 

 Truck Route Strategy – What direction are we taking? 

 Travel Demand Model 

The full set of display boards are included in Appendix B. 

2.3 Attendance and Participation 

Approximately 50-60 people attended the Public Open House, reviewed or 
picked up the available information, asked questions or submitted comments on 
the study. Attendees were not required to sign in. 
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3 Public Feedback 

The following summarizes issues discussed with the project team at the Open 
House or from the 32 comment forms/emails that were submitted. All written 
comments that were received are included in Appendix C.  

 

Pedestrian-related Comments 

 The trails are great, but more amenities are needed for trails users. For 
example waste receptacles, dispensers for stoop and scoop bags, lighting 
and security cameras, etc. 

 The City is designed in such a way that most families need to have two 
cars unless they live in Uptown where walking is a viable option. 

 The City does a decent job with snow plowing on sidewalks, but it could 
be a little better/ 

 As a senior living in Uptown, attribute good heath to walking every day – in 
Uptown can easily walk to places for day-to-day services and shopping.  

 Crosswalks should be painted as soon as possible in the spring. 

 New/better crosswalks are needed at Simms Corner, Reversing Falls 
Bridge, near Saint John & Saint Stephen Nursing Home, Harbour Passage 
to Linden Place on Chesley Drive (needs flashing lights).  

 Pleased with City’s recent pedestrian safety improvements (installing 
flashing lights at crosswalks at Paddock Street/Coburg Street and at 
Union Street/ Chipman Hill). 

 Pleased with the upkeep of Harbour Passage. 

 Pleased to see plans for improvements to transit and active transportation, 
but active transportation needs to be a higher priority. Need a culture shift 
in Saint John. 

 Advocate for public transit instead of car usage and believe that urban 
core must be walkable. Give streets back to pedestrians, cyclists and 
buses. 

 Sidewalk from St. Patrick/Union to Smythe needs repair. 

 Sidewalk upgrades are desperately needed – Wentworth Street, and 
many other streets, have patches on patches on patches.  

 Infrastructure improvements should be coordinated with road resurfacing. 
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Transit-related Comments 

 As a student who uses Comex, would like to have more frequent service 
and especially the option of an afternoon bus. 

 Having transit data now available on Next Bus app will make it easier to 
take transit. 

 With respect to Comex operations, has the City considered storing buses 
in the Valley to reduce deadheading? 

 All bus stops should be marked. 

 All transit passengers should be treated equally. 

 Changes to bus routes impacts users’ every day travel to work. 

 Pleased to see increased variety of street usage (e.g. bikes, etc.) and 
increase in transit service on major routes. 

 Need more user-friendly transit information at bus stops (e.g. route, 
direction, etc.) 

 Need more frequent Comex service to encourage use of public transit for 
commuters. Services have been cut back and are now less useful/ 
convenient. 

 Buses should be able to hold more than two bikes and more public 
awareness is needed for biking as a safe travel option. 

 The City is doing a great job with transit. Consider adding a transit shelter 
at University Avenue and Polaris Court. 

 The South End transit route with the main east/west routes to increase 
frequency to/from the South End. 

 Pleased that buses can carry bikes.  

 Would like to take Comex more often but Comex does not accommodate 
irregular work hours. 

 No weekend transit service to Somerset Street (Routes 5 or 6), therefore 
forced to pay very expensive cabs fares to get to work on the weekends.  

 No bus to the SuperStore on weekends. 

 Would take the bus more often if bus stop was closer to home / work 
location. 

 Sometimes see buses going to Rothsay with no one on it. Consider using 
smaller buses or cars.  

 Bus services on University Avenue ends at 6 p.m. on weekday. Not 
practical for work. 
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Parking-related Comments 

 Parking fees should be higher for non-residents to encourage Comex use 
and discourage single occupant vehicles.  

 Would like to see 2-hour parking on-street for residential parking permit 
holders only. Non-permit holders move their vehicles frequently, but 
actually park on-street all day.  

 Schedule street cleaning during winter months is a great idea. 

Truck Route-related Comments 

 Concern about heavy traffic such as school busses and trucks on Duke 
Street. 

General Comments 

 The City is doing a good job of providing bike racks on buses and building 
bike lanes. 

 Overall, the transportation arteries in Saint John operate well, but there 
are a few bottlenecks. 

 Simms Corner is not broken – previous attempt to improve the intersection 
with traffic signals did not work, a roundabout would be expensive and 
make it more difficult for pedestrians to cross. 

 Simms Corner should be a traffic circle without signals. 

 Pleased about the attention paid to improve the Uptown area. But need 
more stores (e.g. grocery stores) in the Uptown. 

 Residents of suburban municipalities should pay taxes to use City 
services. 

 How does bike share fit in the plan? Bike share program can be $0 cost to 
the City.  

 Traffic improvements needed at Rothsay Avenue at Retail Drive. 

 Need a process to submit complaints and have the City follow up. 

 Pleased that MoveSJ is being conducted but want to see an accountability 
process to ensure that the plan is implemented. 

MoveSJ Consultation Comments 

 Open house-style presentation is inadequate public consultation and 
workshops should be held to address transportation issues.  

 More information should be available for people to take and review.  

 MoveSJ Open House could have been advertised on buses and those on 
Phase 1 Open House mailing list should have been contacted.  
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4 Summary 

The Public Open House for Phase 2 of MoveSJ was well-attended and garnered 
a wide range of input from the public. The comments received will be taken into 
consideration as MoveSJ proceeds to the final stage and the City’s overall 
transportation strategy is developed.  

The public will have an additional opportunity to comment on the transportation 
study during Phase 3 of MoveSJ. 
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Saint John
Transportation Strategic Plan

Travel Demand Model
A travel demand model was developed for the City 

of Saint John. 

The model estimates traffic based on where people 

live, work, shop, and go to school. It assumes 

drivers chose the shortest route from their origin to 

their destination. 

The model was developed using the data collected 

in the 2015 travel survey. 

The model will be used to forecast future traffic 

volumes and test road network changes such as 

road widening, detours, and closures.
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