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Municipal Accommodation Levy  
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Background: Voluntary Hotel Levy 

Discover Saint John 

City of Saint John Saint John Hotel Association 



• Tourism prior to Discover Saint John 

• Timelines   

• 2007 – Saint John Hotel Association (SJHA) was incorporated  

• 2010 - formations of Discover Saint John (DSJ) 

• Contract includes 

• Tourism 

• Marketing 

• Visitor Information Centres 

• Event Attraction 

• Among others… 

3 

Background: Voluntary Hotel Levy 



• Collection of DMF 

 

 

• # of partners 
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Background: Voluntary Hotel Levy 



Background: Voluntary Hotel Levy 
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Accomplishments 

Transformational change 

Saint John positioned as a leader in this 
sector  

Significant growth in the visitor economy   

Stronger brand image  

Revitalized Urban Core  

Product Development – Field House, Fort la 
Tour, Cruise, Timber Top, Reversing Falls 

Signature Festival –  Area 506 

Attracting world class events – placing Saint 
John on a National Stage  

Model for rest of Canada 

Moncton will emulate our model  

DMAC – Best in Class model 

Building our pipeline   

Why the existing model was so 
successful  

Lasor Focus  

Top performing team and experts in their 
respective fields  

Alignment with strategic partners  

Collective approach – money, resources and 
talent  
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Discover our WINS 



• For years, the City of Saint John, along with municipalities 
across New Brunswick, has requested that the Government 
of New Brunswick enhance and diversify municipal 
governments’ revenue generating capacity. 

• The Cities of New Brunswick has advocated on behalf of 
cities for the creation of a mandatory accommodation levy. 

• The Tourism Industry Association of New Brunswick (TAINB) 
has actively pursued a mandatory accommodation levy in 
New Brunswick for years. 

• Progressive Conservatives included a promise in 2018 
election platform to introduce a new mandatory 
accommodation levy 
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Enabling Provincial Legislation 
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Enabling Provincial Legislation 



 

What you need to know about provincial legislation: 

• Very permissive - giving the authority of municipalities to define 
the parameters that best serve their interest. 

• Municipalities are not forced to implement bylaws 

• Municipalities can define the parameters of the bylaws 

• Municipalities can set the rate 

• No provincial revenue sharing 

• The levy will be remitted to the local government to fund “tourism 
promotion and development” 
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Enabling Provincial Legislation 



 

 

• Saint John will maintain existing voluntary levy until end-of-2019 

• Tourism will continue to play a central role in Saint John’s future 
growth efforts 

• Into 2020, Saint John must build-off of the success of our past 10 
years 

• Greater horizontal synergy between tourism efforts with other 
economic development efforts on go-forward basis 

• Staff intend to introduce a bylaw to Common Council to benefit 
from the Government of New Brunswick’s new enabling legislation 
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Next Steps: What we know 



 

 

• City of Saint John is committed to building alignment on the details 
of a municipal levy among the cities of Moncton and Fredericton, 
and cities across New Brunswick 

• Saint John will work with regional partners to invite the ability to 
collaborate and build alignment between municipalities on 
accommodation levy 

• We are committed to work hand-and-hand with the Saint John 
Hotel Association and industry in the development and 
implementation of the new accommodation levy 

• A mandatory accommodation levy in Saint John is expected to 
generate new revenues for the City of Saint John  
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Next Steps: What we know 



 

• July – September 2019 – engagement of key stakeholders 

• October 2019 – introduction of draft bylaw 

• October 2019 – information sessions with key stakeholders 

• November 2019 – adoption of new bylaw 

• January 2020 – activation of new bylaw and introduction of 
new economic development framework 
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Next Steps: Timeline 


